Your Wizard Massage Mobile Subscription

Agreement

1. Defi

+ Applicable Discount ntage off of the Base Subscription Price for:

whole subscri

+ The Client p
this time it is

n on or before the start of the Subscription. At

office address.

« Base Subscription Price - The m iption Price before applicable discounts.
Currently $137/60 Minutes.

weeks on the Monday of the 1st (first) week.

 Billing Price - The amount billed to the client at
Subscription Price multiplied by the Session Frequ
Monthly.

g Period. Billing Price is
y. This Agreement is $274 billed

+ Booked Session - A Session which has an agreed upon
the Client.



Booking Software - The web-based software the Company uses for any and all methods of
doing business ent and potential Clients. The software provider company is

Denver area.

Current Service Price (C ession cost at the non-Subscription rate at the
time of the Subscription )King of a Service of an equal number of minutes.
Currently the CSP is $ "

Guest Session - A Session pu ase Subscription Price for a Guest of the
Client. Guest receive their Guest Sessions 2 Subscription Address for free. Sessions
are sequential, with Guests receiving

Subscription Address. Members are limitec i s of noless than 60 (sixty)
minutes per 1 (one) Member.

Out of Subscription Fee - The Current Service
Subscription Price. IE, a 2 (two) hour Session wou

this Subscription's Base
($157 - $137) x 2.

Parties - All members of this agreement, including the'signing Client, all Me and any

potential Guests of the Client or Members.



Roll Over - During the Subscription Period, all Unused Sessions Roll Over into the next
Billing Period. Unused:Sessions booked outside of the Subscription Period (if the
Subscription is not renewed) are subject to the Out of Subscription Fee.

Session - A date and time at the Subscription Address where At-Home/Mobile Massage or
In-Studio Massage services, as applicable, will be provided to the Members or Guest(s) for
the Session Length. Sessions are sequential, with Members receiving from one therapist.

Session Length. - Thescontracted length of time in minutes for every Session during the
Subscription'Period. The Session Length can be as little as 60 (sixty) minutes and as much
as 300 (three hundred) minutes and is unalterable until the Subscription ends. Extensions in
30 (thirty) minute increments may be purchased.

Extension - Additional minutes purchased for a Session in 30 (thirty) minute increments at
1/2 (half) the Base Subscription Price.

Session Frequency - How frequently during the Billing Period the Session is available. This
Subscription Frequency is Bi-Menthly. Fregueney'maybe:

Monthly - Once a month, billed monthly

Bi-Monthly - Twice a month, billed monthly

Tri-Monthly - Three times a month, billeéd monthly

Weekly - Once every week, billed every 4 (four) weeks

Alt-Weekly - Once every other week, billed every 4 (four)weeks

Subscription - A commitment by the Company dusing the Subscription Period to offer the
opportunity for a Client and Members to receive Sessions, the opportunity for Guests of the
Client to occasionally receive Guest Sessions and a commitment by the Client to pay for
said Sessions at a Billing Period for the Billing Price, a commitment by the.€Client er their
Guest to pay for Guest Sessions at the Base Subscription Price andd#he opportunity:to book
Sessions of the agreed upon Session Length as is available‘from the Company.



Subscription Address - The address that Sessions are booked at for no extra cost. May be
the Client's ho

ice address or a Your Wizard Massage Studio. There is a fee to

, after the Client has paid the Billing Price, a number
lient to book as defined by the Session Frequency. If
fore the next Billing Period, these

e. If this is not the

Subscription Address, then there is a fee fo ation. Current available

studios are:

« Active Care Cabanas, 1365 Kipling Street, Lakewood, CO 8




2. Company Obligations

2.1 During the Subscription Period

For the Suliscription Period, unless the Subscription is cancelled, the Company shall provide the
means by which the Client may book a Session at the contracted Session Length at the
Subscription Address on a date and time that agrees with both the Company's and the Client's
schedule. Sessians. may-besbooked through the Company's online Booking Software or directly
via phone, text or email.

The Company, until the Subscription Period has ended, shall bill the Client for the Billing Price at
the Billing Period, unless the/Client chooses to pay the whole Subscription value at the beginning
of the Subscription.

Subscriptions payed in full are billed.no later'than the Subscription start date and the total amount
minus any discounts is due onithat date.

The day that the Company bills the Cliént shall be the 1st (first) day of the Month if billed monthly
or the Monday of the first week of the 4 (fourf)'week cycle.

2.1.1 Guest Sessions

For the Subscription Period the Company shall provide the opportunity for the Client to purchase
Guest Sessions for the Client's Guests only at'the Base Subscription Price. The Company shall
bill the Client, or their Guest directly if applicable,

Guest Sessions are not available for Roll-Over and must be booked@nd used within 5 (five) days
of purchase. The Company is not responsible for booking the Guest Session's date and time.

Guest Sessions are offered for Guests of the Client only."Guest Sessions shall not be substituted
for nor replace the Client's Subscription Sessions.

Guests cannot receive the Client's Subscription Sessions, in whole or in part, instead of the Client
or any Member.



2.1.2 Session Time Extensions

The Company may:notify the of their Subscription expiration 1 (one) week prior to the end
date of the Subscription vi ;

The Company may provide te prior to the Subscription's end date. If the
Company does not provic e the Client may request to renew the
Subscription at the current Billi i i riod, Subscription Period, Session Length and all
other details still offered by t pplicable to the new Subscription from the ending
Subscription.

The Company may choose to not cr
Guests for any reason.

iption for the Client, Members or

2.1.4 Company Information Changes

: pany's mailing address,
Current Session Price, updates/changes to the Your Wizard Massage orks Massage and
Tech LLC Liability Waiver or addition or loss of availability of a i io location in writing

Changes shall not incur an increase nor decrease in
during the Subscription Period.



2.1.5 Company Session Booking Availability

The Company will attempt to provide the opportunity for the Client to book at least the
Subscription's Session Length at the Session Frequency after the payment at the Billing Price has
been regéived during and after each Billing Period, up until the Subscriptions end date.

If the Client.chooses to pay the whole subscription value at the beginning of the Subscription then
the Client mayrequest dates and times for all the agreed Sessions at any time during the
Subscription Period at no extra cost. The Company will attempt to fulfill these requests up until the
Subscription end date.

The Company shallnot be held responsible for unavailability of any date and time for any reason.

The Company will attempt tojprovide the Client the opportunity to book all paid for Sessions at
least 3 (three) weeks in advance of the end of the current Billing Period, or if the Client paid the
whole subscription value at the beginning ef'the Subscription, then up until the Subscription end
date. .

2.1.6 Communication

The Company will attempt to provide Session ceffirmation, reminders and information about
Unused Sessions, rescheduling or cancelling of Sessions and any other related changes to the
Client or Guest via text and email.

The Company will attempt to provide Session reminders 50 (fifty), 26 (twenty six) and 2 (two)
hours prior to each Session and Guest Session start date and time.

The Company shall not be obligated to confirm the Client or Guest has received these
communications.

The Company shall not be held liable for the Client or Guest'not being ready to receive their
Session at the appointed date and time and location. This includes, but is not limited to, late arrival
or any other scheduling mishaps due to network transmission errors, intentionally or.
unintentionally unsubscribing from the reminders, unpaid network bills or other communications
technology challenges the Client is solely responsible for.



2.1.7 Waived Fees

The Company may aive any fee for any reason. The Company reserves the right to
reinstate, r i ise request payment of a waived fee at any time for any reason.

2.2 Canc i f Subscription

The Company may cancel th ' scription at any time for any reason.

2.3 After the Subscripti

Should the Client have after the end date of the Subscription Period
and should the Client also start a new Subscription within 1 (one) week of
the end date of the Subscrip pany may offer the opportunity for the Client to
still book the Unused Session al cost of the Out of Subscription fee any time

Unless superseded by the contract
ended, a new Subscription is renewed and the
Subscription the Company shall provide the. e

if after the Subscription Period has

d Sessions from the previous
lient to book the number of

L. Subscription at no extra charge

Unused Sessions from the ended Subscriptior considered Sessions billed

under the new Subscription for any reason.

2.3.1 Expiration of Unused Sessions

Any Unused Sessions not booked between the end of th
date 6 (six) month past are forfeit.

pplicable Subscription Period and the



3. Client Obligations

LLC liability waiver.
4. The Sessions Address is (one) hour's drive from the Company's mailing address, which
is currently 1411 Cortez St. #211455, Denver CQ 80221, or at a Your Wizard Massage Studio.

1. Subscriptions with 2 (two) shall not have a Session Length less than 60
(sixty) minutes multiplied by th

The Client must provide the Compa
3.1.3 and accurate credit card information for ide
the Subscription.

as requested below in 3.1.1 and
and billing purposes prior to the start of

3.1.1 Client Information
Client's Full Name:
Home Address:

Session Address is: Home Address or Active ? (Check one only)
Email Address:

Cell Phone Number:

Was this Subscription Transferred?  Yes, from



3.1.2 Members Requirements

Being a Member of ion is the privilege of receiving at least 1 (one) 15 (fifteen) minute

Members of this S iption agreement may not be changed, added nor removed upon
acceptan i ement, except if the Client requests to transfer this Subscription to another
Member an ber agrees as in section 3.2.5.

Members are not limited ire as Guests are. All Members may purchase Guest

Members all receive their portie
in whatever order they wish,

3.1.3 Member Information
Member #1 Full Name:
Member #2 Full Name:
Member #3 Full Name:

Member #4 Full Name:



3.2 During the Subscription Period

For the Subscription'/Period the Company shall automatically bill the Client's credit card account
on the 1st (first) day of the month if billed Monthly or the Monday of the first week of the 4 (four)
week Billing Period if billed Weekly.

3.2.1 Billing

Should the process of billing the Client's provided credit card account result in an insufficient
funds, incorrect infarmation‘@r any other denial of payment error preventing the Company from
collecting payment the Company will attempt to notify the Client of the error and request them to
provide a new credit card or update their information.

Payments not received within 5 (five) business days after the Company first attempted to bill the
Client's credit card account'shall resultdn a feeé of 30% (thirty percent) of the Subscription Price
and will accrue interest at 5%,(fiveqpercent) @ach Billing Period after until paid.

3.2.2 Session Booking and Location

For the Subscription Period the Client may beok the Subscription's Session through the
Company's Booking Software, via phone, text or email for any time and date that the Company
has available within the Subscription Period at no extra«€ost.

At no extra cost Sessions may be booked at the Subscription Address.

If the Client initially chose their Subscription Address to be at their home/office address, they may
request to book a Session at a Your Wizard Massage Studio which williincur a location change fee
of $20 (twenty dollars) if accepted by the Company.

If the Client initially chose their Subscription Address to be at a Your Wizard Massage Studio, they
may request to book a Session at their home/office whichiwill incur a location change fee of $20
(twenty dollars) if accepted by the Company.

The Client may choose to either stay with the new location or returnsto their initial location after the
first session at the new location. Any change after the next session after.the change will incur
another location change fee of $20 (twenty dollars).



3.2.3 Client Information Change

Should any of the nal or billing information change it is the Client's obligation to
update th possible. The inability of the Company to charge the Client's
accoun i n is subject to the penalties outlined in 3.2.1.

ew Subscription, that starts at the end of the current
Subscription, as proevided pany prior to the end of the current Subscription.

Any Unused Sessions from th ion at the start of the new Subscription may be



3.2.5 Transfer of Subscription

After the Subscription's second and before the final Billing Period the Client may request in
writing, via.€mail or'written letter, from the Company to transfer their Subscription to an eligible
TransferTo Client.

The Client'shall allow the Company 10 (ten) business days from the email received or letter
posted date toréespond to the transfer request. Should the Company not respond within the 10
(ten) business days after the request, the request shall be considered denied.

Transfer requests shall be'accepted by the Company as long as all of the following criteria are met:

1. The Transfer To Client consents to accept all the terms and conditions of this Subscription
Agreement.

2. The Transfer To Clientjis‘already a Member or iIs a Guest that has received a Guest Session
prior to the date the Clientwishes to transfef'the Subscription to.

3. The Transfer To Client is 18 (eighteen) years of age or older.

4. The Transfer To Client signs,asew Subseription agreement with a start date on the date the
Client requests the transfer to start and a ' Subscription Address within 1 hour of the Company's
mailing address. All other applicable information is copied from the original agreement, including
the original Subscription end date.

5. The Transfer To Client provides the Company with‘eurrent, accurate, complete and updated
information including their full name, address, telephone numbér and credit card information for
identification and billing purposes.

Transferred Subscriptions shall be clearly marked with™*Transferred™in the Client information
section and notes indicated who the original ¢lient was.

Subscriptions that have been transferred shall net be eligible‘for transfer again for the duration of
the Subscription Period.

Transferring a Subscription shall not alter the Session Length, nor decrease the Billing Price.
As a Transfer To Client can be a Member of the current Subscription, transferring a Subscription

may allow the addition of another person as a Member as'leng as the total Member count does
not exceed the original Subscription's total Member count.



3.2.6 Members

The Billed Price sh ered should any Members not be available to receive any portion
of a Sessi L er Members may receive longer portions of the Session and any

Members to not use the full Session Length for any reason.

3.2.7 Guests

The Client may request to bo
or directly through email, ph
minutes.

ssion for a Guest through the Company's Booking Software
se Subscription Rate of $137 per 60 (sixty)

Guest Sessions not booke i dress are subject to a $20 (twenty dollars)
location change fee and the | thin 1 (one) hour's drive from the Company's
mailing address.

Guest Sessions shall not be more fr (three) months if the Subscription
the same Guest.

3.2.8 Cancellation and Rescheduling o

Subscription Sessions may be rescheduled by
Period. Dates and times for the rescheduled S
indicated in 2.1.5.

uring the Subscription
Company's availability as

Rescheduling a Subscription Session or Guest Session less th enty four) hours in
advance of the Session start date and time shall incur ifty dollars).
Subscription Sessions or Guest Sessions cancelled less advance of

the Session start date and time shall incur a fee of $35 (thirty five dollars).



3.3 Cancellation of Subscription

The Client may Ca scription during the Subscription Period upon the following
conditions: ' permanent physical disability, or if the Client moves further away
than 1 ompany's mailing address and does not have a valid Transfer

All Unused Sessit ' e cancellation are forfeit.

All Guest Session not used prie he cancellation date may be refunded to the Client or Guest.
date shall be forfeit.

After cancelling their Subscription the
Subscription of lesser value than the
months from the date of cancellation.

shall be the only Member not eligible to apply for a
j y the Subscription Period for 6 (six)

3.4 After the Subscription Period

If the Client chooses to not commit to a new ¢ |
and there are Unused Session the Client may book them fc
Subscription Period end date, plus the Out of Subscription Fee.

1 of the current Subscription
(Six) months past the




4. Miscellaneous

regardless of whe er suc

4.2 Value
Sessions, Extensions and Guest Se o cash value.
4.3 Entire Agreement

en the
utlined in

This Agreement constitutes the entire Agreeme
agreements shall be binding on the Patrtie

arties. No other understandings or
ing and signed by all Parties.

4.4 Supersedes Prior Agreements a

This Agreement shall supersede and replace all prior agreeme
written, between the Company, the Client, any and all Members and
Subscriptions prior to the most recent date this document was si

rstandings, oral or
all Guests regarding



4.4 Use of Software

Should the Client, ember or Guest choose to use the online Booking Software provided by

extent wi i I oftware’s provider permits, within the boundaries of their access
privileges tent with which this agreement provides.

4.4.1 Modify or

Neither the Client, nor any M nor any Guest nor any agent of any person of this agreement

shall endeavor to modi ise tamper with the Booking Software.

4.4.2 Privileges

Neither the Client, nor any Member n gent of any person of this agreement

shall endeavor to increase privilege es within the Booking Software

through any means without the Company's e




5. Subscription Billing Description

include:
Client has Table Pai
a is discounted by 0%

I, , hereby affirm that | have thoroughly read an Is Subscription Agreement and by
signing and dating below | accept and onditions outlined in this

agreement.

Cori Barker




